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My Bus Transport Services LLC 

Transport Agreement 
 

My Bus Transport Services LLC (“My Bus”) is an independent bus service operator, operating air-conditioned 
transport services to various parts of Dubai (the “Services”), including for journeys to/from the school and 
nursery. Parents/guardians (“you”, “your”) of students of Sunmarke School at P.O. Box No. 24857, Dubai, UAE 
(“School”) may avail of this service at their own cost on the terms and conditions of this agreement. 

 

Please note that My Bus is independent of the School and is operated entirely separately to the School. The 
Services are offered in relation to the School and with the cooperation of the School entirely for the 
convenience of parents/guardians of School students. 

 

I wish to contract with My Bus, and agree to be bound by the terms and conditions set out in this agreement 
(the “Terms”). My signature to this agreement constitutes evidence that I have read, understood and accept 
the Terms. 

 
I wish for my child/children, whose name(s) and other details are provided below, be collected and returned 
from/to the collection point location detailed below in accordance with these Terms: 

 

…………………………………………………………………….. (the “Collection Point”) 

 

 
Student Name(s) 

Class/Year 
Group 

Requested Services 

Morning Afternoon 

   
Pick Up 

 
Drop Off 

   
Pick Up 

 
Drop Off 

   
Pick Up 

 
Drop Off 

   
Pick Up 

 
Drop Off 

   
Pick Up 

 
Drop Off 

 

• It is suggested that all new students start using the Bus Service (as defined below) approximately one (1) 
week after adjusting to the School environment. Parents/guardians are requested to contact the School’s 
Transport Office to confirm date and times of when the Bus Service is to commence. 

 

• The first day that you intend for your child to use the Services operated by My Bus to and from your child’s 
School (the “Bus Service”), please bring your child to School in the morning and he/she will go home by 
Bus Service that afternoon. 

 
• Your child will be collected and dropped off by the Bus Service from common points on the route where the 

bus can conveniently stop. My Bus does not provide a ‘door-to-door’ pick-up or drop-off service. 

 
• Your child should be ready and at the Collection Point at least 10 minutes before the bus scheduled pick- 

up times. 
 

• If your child is not at the Collection Point at the appointed time, the bus driver will honk twice before 
leaving. Please be on time so as not to disrupt the schedule for the other School students. Should your 
child be late to the Collection Point more than 3 times per academic term, My Bus reserves the right to 
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revoke the Bus Service for your child. No refund of Transport Fees (as defined below) will be made for any 
non-use of the Bus Service in these circumstances. 

 
• You (or the person authorised by you and notified to us as such in the Authorisation Section of this 

agreement (“your Nominee”)), must hand-over or collect your child to/from My Bus via the assistant on the 
bus at the bus door. 

 

• At the time My Bus is scheduled to bring your child to the Collection Point for collection by you or your 
Nominee, you or your Nominee must be waiting to collect your child from the bus. If you or your Nominee 
is not waiting to collect your child, your child will be returned to the School and it will be your responsibility 
to arrange separately for the collection of your child from the School. 

 

• If your child is absent from School for any reason, please inform the School’s Transport Office where 
possible before 11am at least 1 day in advance of the absence, or failing this, before 6.30am on the day of 
absence. Alternatively, for Fortes Education Schools you can log in your child’s planned absence via the 
School’s Virtual Learning Environment (VLE). The Bus Service will resume only after you inform the 
School’s Reception (or notify the School via the School’s VLE if applicable), that you would like the Bus 
Service to resume. No refund of Transport Fees (as defined below) will be made for any non-use of the 
Bus Service in these circumstances. 

 

• Should you decide to personally collect your child from School, please inform the School’s Transport Office 
before 11 am at least 1 day in advance. Any changes after 11am, one (1) day before will not be accepted 
and the Services will be provided as scheduled. No refund of Transport Fees (as defined below) will be 
made for any non-use of the Bus Service in these circumstances. 

 

• Should you wish for your child to be accompanied at any time (dropped off or picked up at/from the School 
or the Collection Point) by any person (not being you or your Nominee) you must notify us in advance by 
completing and signing a further copy of the Authorisation Section of this agreement and submitting the 
same to the School Transport Office. Such addition of a Nominee will be subject to these Terms. 

 
• Please do not contact the bus driver unless there is an emergency or the bus is delayed for 30 minutes or 

more after the scheduled time for pick-up/drop-off from/at the Collection Point. You can log onto the 
School’s VLE to see the bus driver’s cell no and the bus number that your child is travelling on. 

 
• You agree to pay the relevant fees for the Bus Service as set out in the table below (the “Transport Fees”) 

to My Bus in advance and prior to the beginning of every academic term no later than the following dates: 
 

Term 1: 1st August 
Term 2: 15th November 
Term 3: 15th February 

Transport Fees 

 
Bus Route 

Fee per 
academic Term 

1 Way 2 Way 

Springs, Meadows, Lakes   
Bur Dubai (Golden Sands/Al Mankhool)   
Jumeirah Lake Towers   
Sheikh Zayed (Emirates Tower)   
Sheikh Zayed ( Crowne Plaza)   
Arabian Ranches   
Gardens   
Dubai Marina/JBR   
Palm Jumeirah   
Jumeirah Village Triangle/Circle   
Tecom, The Greens, Al Barsha (near Mall of Emirates)   
Business Bay Downtown   
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www.sunmarkedubai.com/Our-School/Transport 

 

Transport Fees 

 
Bus Route 

Fee per 
academic Term 

1 Way 2 Way 

Discovery Gardens   
Motor City, Sports City   

• The Bus Routes, Transport Fees and your use of the Bus Service is governed by these Terms which are 
subject to change at any time at our discretion. Bus Routes and Transport Fee information is available on 
our website or on request at the School. It is not 
always possible to provide you with advance notice of any changes to this information, but we will keep our 
website updated. You are responsible for checking the same before using the Bus Service. If there is a 
conflict between these Terms and any other prior agreement with you, or other rules, policies or 
regulations concerning the Bus Service, these Terms shall prevail unless otherwise agreed by us in 
writing. 

 

• All payments of Transport Fees must be made to the below account: 
 

Account Name: My Bus Transport Services LLC 
Account No:           012943071037 
Bank: National Bank of Fujairah 
Branch: Jebel Ali 
Swift: NBFUAEAFDXB 
IBAN No.: AE020380000012943071037 
Remarks: (Student Name) / Year Group / Term (1,2,3) / Transport Fees 

Proof of payment of the Transport Fees must be emailed to each of the following: 

• officemanager.ris@forteseducation.com 

• accounts.sms@forteseducation.com 

• transport.ris@forteseducation.com 
 

Before you will be able to avail the Bus Service. 

 
• You must ensure that your child is aware of the following, which all students must adhere to when on the 

bus or using the Bus Service: 
 

i. report to Collection Points on time to avoid delays; 
ii. behave courteously at all times and help fellow students; 
iii. fasten seat belts at all times; 
iv. not to litter the bus; and 

v. to follow the instructions of the bus attendant and the bus driver. 
 

• If you or your child do not adhere to these Terms, the Bus Service may be terminated by My Bus effective 
immediately. My Bus may terminate the Bus Service at any time for any reason at its reasonable discretion 
immediately on notice by telephone call/message or email to the Residence Phone and/or Residence 
Email that you have provided below (“Termination”). 

 

• Termination shall not give rise to any liability whatsoever on the part of the School or My Bus, nor will any 
Transport Fees be refunded, unless the  Termination is as a result of gross negligence or  serious 
misconduct on the part of My Bus. In such instance, any Transport Fees prepaid but unused as at the date 
of Termination shall be refunded to you by My Bus. 

 
• Neither the School nor My Bus will be held liable in the event that performance of the Bus Service by My 

Bus is prevented or delayed. 

 
• The total liability of My Bus in respect of any non-performance of the Bus Service in accordance with these 

Terms, or in relation to any other claim arising from these Terms or in respect of the Bus Service shall be 
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limited to the amount of Transport Fees paid by you to My Bus in respect of the particular journey giving 
rise to such claim. 

 
• Neither the School nor My Bus will be liable to you for any indirect or consequential loss arising out of or in 

connection with the provision of the Bus Service. 
 

• In the event that there is any delay or non-performance of the Bus Service or breach of any of these Terms 
arising from any cause or causes beyond the reasonable control of the School or My Bus, including any of 
the following: an act of God, governmental act, war, fire, riot, civil commotion, compliance with any law or 
governmental order, rule, regulation or direction, accident, flood, explosion or civil commotion (“Force 
Majeure”), neither the School or My Bus will be liable. 

 
• If any of these Terms is judged to be illegal or unenforceable, the continuation in full force and effect of the 

remainder of these Terms will not be prejudiced. 
 

• In the event of a claim under these Terms or in connection with the Bus Service by you, notice in relation 
to such claim must be given within seven (7) days of you becoming aware of the matter giving rise to the 
claim. Notice must be in writing, in English, sent to My Bus by courier or otherwise delivered by hand to the 
front office of the School. 

 

• These Terms shall be governed by and construed in accordance with the laws for the time being in force in 
the United Arab Emirates applicable in the Emirate of Dubai and the Federal laws of the United Arab 
Emirates to the extent applicable in Dubai. Any dispute arising out of or in connection with these Terms, 
including any question regarding their existence, validity or termination shall be referred to and finally 
resolved by the Dubai Courts. 

 

Authorisation Section 
 

You authorise the following persons to drop-off and pick-up your child at and from the Collection Point: 
 

 
Morning Drop-off After-noon Pick-up 

 

 
Paste 

Photo ID 

  

Name: 
  

Dates when the 
person is 

authorised to 
pick-up & drop- 

off my child 

  

Cell No:   

Emirates ID No:   

EID Expiry Date:   
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Location Map 

[Please sketch a MAP of your residential location in order for us to assess your nearest collection point. 
Indicate the street address and any local landmarks.  If you have the Google Map coordinates for the location, 
please indicate these in the table below as well:] 

 

Google Map - Coordinates: X:  

Y:  

Z:  

 
Sketch MAP here 

 

Your declaration: 
 

I have provided true and accurate details in this agreement, I have read and understood these Terms 
and agree to be bound by all provisions of these Terms. 

 
 
 

  

Parent – Father / Guardian Parent - Mother / Guardian 
 

Name & Signature Name & Signature 
 

Residence 
Phone: 

Residence 
Email: 

 
  

 

Mother’s Name: Mobile 
Phone: 

 

Work 
Phone: 

 

Work Fax:  

Father’s Name: Mobile 
Phone: 

 

Work 
Phone: 

 

Work Fax:  
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